
NOT DISCLOSED 

PULLMAN CAMPUS 
There were 247 respondents who did not identified their department, however identified themselves located on the 
Pullman campus with a response average for statements 1-25, of 3.54, which was higher than the WSU average of 3.72. 
The average for the faculty specific statements was 3.60, which was higher than the WSU average of 3.63. Of those 
who responded, 39% were civil service 27% were administrative professionals, and 24% were faculty. 

HIGHEST RESPONSE AVERAGE: 
Statements WSU Average Area Average 

I receive the information I need to perform my job. 4.07 3.97 
Those around me are committed to doing quality work. 4.12 4.00 
I have the technology I need to do my job efficiently. 4.16 4.06 
I know what is expected of me at work. 4.39 4.32 

LOWEST RESPONSE AVERAGE: 

EMPLOYEE FEEDBACK: 

At the end of the survey, employees were given the opportunity to provide feedback regarding subjects not addressed in 
the survey. The following feedback, specifically related to employee perceptions of the workplace, was provided by 
respondents who identified themselves located on the WSU Pullman. 

• Enjoy working for WSU
• Enjoy co-workers and people on campus 
• Compensation; underpaid for job duties; inequities in salary increases and value assessments
• Poor performers not held to the same expectations; those who complain get rewarded; different expectations for

various employee types; university administrators and leaders not held to the same expectations
• Changes are made to employees positions without input from employee
• Leadership training for all administrators in high level positions
• Organizational changes across the university don’t make sense
• Opportunities for advancement; career development
• Trust and respect are lacking
• Departmental silos; us vs them mentality across departments and colleges 
• Supervisory behavior; lack of open communication

WSU Average Area Average 
3.18 2.93 
3.16 3.04 
3.29 3.05 
3.27 3.10 

Statements 
I receive clear information about changes being made within my college/area. 
I receive clear information about changes being made within WSU. 
My supervisor gives me ongoing feedback to help me improve performance. 
I know how my department measures success. 
I feel encouraged to have a good balance between work and personal life. 3.42 3.14 
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RESPONSE AVERAGE BREAKDOWN: 
WSU 

Not Disclosed  
Pullman 

# of Respondents 247 
Overall response average for statements 1-25 3.72 3.54 

Faculty Specific Response Average 3.63 3.60 

FACULTY SPECIFIC SECTION: Do faculty feel they provide contributions within their faculty appointments? 
I have support to pursue my research opportunities. 3.61 3.44 

I have input regarding my teaching opportunities and assignments. 3.77 3.88 
I am encouraged to participate in mentoring activities. 3.50 3.48 

SECTION 1: Do employees know and have what they need to do their job? 
1 I know what is expected of me at work. 4.39 4.32 
2 I receive the information I need to perform my job. 4.07 3.97 
3 I have the resources I need to do my job effectively. 4.00 3.87 
4 I have the technology I need to do my job efficiently. 4.16 4.06 

SECTION 2: Do employees feel they are valued?  
5 I am recognized for doing a good job. 3.42 3.19 
6 My supervisor values me and the work I do. 3.85 3.61 
7 My supervisor gives me ongoing feedback to help improve my performance. 3.29 3.05 
8 I feel encouraged to have a good balance between work and personal life. 3.42 3.14 

SECTION 3: Do employees feel they provide individual contributions?  
9 I am encouraged to develop myself professionally. 3.45 3.18 

10 I am encouraged to provide input on decisions impacting my work. 3.55 3.27 
11 I am encouraged to come up with better ways of doing things. 3.57 3.37 

SECTION 4: Do employees feel connected to their co-workers?  
12 A spirit of cooperation and teamwork exists between me & my co-workers. 3.86 3.64 
13 Knowledge & information sharing is practiced between me & my co-workers. 3.81 3.64 
14 Those around me are committed to doing quality work. 4.12 4.00 

SECTION 5: Do employees feel connected to their department? 
15 Clear reporting structures are established within my department. 3.79 3.74 
16 I receive clear information about changes made within my department. 3.33 3.24 
17 I know how my department measures success. 3.27 3.10 
18 I know how my work contributes to the success of my department. 3.84 3.70 
19 My department demonstrates support for a diverse workforce. 4.00 3.89 
20 I enjoy being part of my department. 3.96 3.73 

SECTION 6: Do employees feel connected to WSU as a whole?  
21 I am encouraged to improve work processes to benefit customers. 3.72 3.54 
22 I receive clear information about changes made within my college/area. 3.18 2.93 
23 I receive clear information about changes being made within WSU. 3.16 3.04 
24 I enjoy being part of Washington State University. 4.08 3.79 
25 Overall, I am satisfied at work. 3.84 3.57 
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NOT DISCLOSED 

SPOKANE CAMPUS 
There were 46 respondents who did not identified their department, however identified themselves located on the 
Spokane campus with a response average for statements 1-25, of 3.76, which was higher than the WSU average of 
3.72. The average for the faculty specific statements was 3.68, higher than the WSU average of 3.63. Of those who 
responded, 41% were faculty, 37% were civil service and 22% were administrative professionals. 

HIGHEST RESPONSE AVERAGE: 
Statements WSU Average Area Average 

I enjoy being part of Washington State University. 4.08 4.12 
I have the technology I need to do my job efficiently. 4.16 4.17 
My department demonstrates support for a diverse workforce. 4.00 4.19 
Those around me are committed to doing quality work. 4.12 4.31 
I know what is expected of me at work. 4.39 4.36 

LOWEST RESPONSE AVERAGE: 

EMPLOYEE FEEDBACK: 

At the end of the survey, employees were given the opportunity to provide feedback regarding subjects not addressed 
in the survey. The following feedback, specifically related to employee perceptions of the workplace, was provided by 
respondents who identified themselves located on the Spokane campus. 

• Communication; transparency of information
• Supervisory behavior; favoritism by faculty and supervisors; employee treatment
• Support staff in college make hiring and promoting appropriate individuals difficult
• Work environment within the college is poor
• Lack of one-on-one new employee orientation
• Out of date technology; time reporting

WSU Average Area Average 
3.18 3.12 
3.42 3.33 
3.16 3.33 
3.29 3.40 
3.42 3.41 

Statements 
I receive clear information about changes being made within my college/area. 
I feel encouraged to have a good balance between work and personal life. 
I receive clear information about changes being made within WSU. 
My supervisor gives me ongoing feedback to help me improve performance. 
I am recognized for doing a good job. 
I am encouraged to provide input on decisions impacting my work. 3.55 3.41 
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RESPONSE AVERAGE BREAKDOWN: 
WSU 

Not Disclosed 
Spokane 

# of Respondents 48 
Overall response average for statements 1-25 3.72 3.94 

Faculty Specific Response Average 3.63 4.11 

FACULTY SPECIFIC SECTION: Do faculty feel they provide contributions within their faculty appointments? 
I have support to pursue my research opportunities. 3.61 4.00 

I have input regarding my teaching opportunities and assignments. 3.77 4.00 
I am encouraged to participate in mentoring activities. 3.50 4.33 

SECTION 1: Do employees know and have what they need to do their job? 
1 I know what is expected of me at work. 4.39 4.54 
2 I receive the information I need to perform my job. 4.07 4.21 
3 I have the resources I need to do my job effectively. 4.00 4.17 
4 I have the technology I need to do my job efficiently. 4.16 4.38 

SECTION 2: Do employees feel they are valued?  
5 I am recognized for doing a good job. 3.42 3.72 
6 My supervisor values me and the work I do. 3.85 4.13 
7 My supervisor gives me ongoing feedback to help improve my performance. 3.29 3.68 
8 I feel encouraged to have a good balance between work and personal life. 3.42 3.81 

SECTION 3: Do employees feel they provide individual contributions?  
9 I am encouraged to develop myself professionally. 3.45 3.85 

10 I am encouraged to provide input on decisions impacting my work. 3.55 3.83 
11 I am encouraged to come up with better ways of doing things. 3.57 3.88 

SECTION 4: Do employees feel connected to their co-workers?  
12 A spirit of cooperation and teamwork exists between me & my co-workers. 3.86 3.69 
13 Knowledge & information sharing is practiced between me & my co-workers. 3.81 3.88 
14 Those around me are committed to doing quality work. 4.12 3.81 

SECTION 5: Do employees feel connected to their department? 
15 Clear reporting structures are established within my department. 3.79 4.10 
16 I receive clear information about changes made within my department. 3.33 3.65 
17 I know how my department measures success. 3.27 3.50 
18 I know how my work contributes to the success of my department. 3.84 4.02 
19 My department demonstrates support for a diverse workforce. 4.00 4.30 
20 I enjoy being part of my department. 3.96 4.10 

SECTION 6: Do employees feel connected to WSU as a whole?  
21 I am encouraged to improve work processes to benefit customers. 3.72 3.94 
22 I receive clear information about changes made within my college/area. 3.18 3.46 
23 I receive clear information about changes being made within WSU. 3.16 3.38 
24 I enjoy being part of Washington State University. 4.08 4.40 
25 Overall, I am satisfied at work. 3.84 4.15 
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NOT DISCLOSED 

TRI CITIES CAMPUS 
There were 19 respondents who did not identified their department, however identified themselves located on the Tri 
Cities campus with a response average for statements 1-25, of 3.46, which was lower than the WSU average of 3.72. 
The average for the faculty specific statements was 2.78, which was lower than the WSU average of 3.63. Of those who 
responded, 47% were administrative professionals, 37% were civil service and 16% were faculty. 

HIGHEST RESPONSE AVERAGE: 

Statements WSU Average Area Average 
A spirit of cooperation and teamwork exists between me and co-workers. 3.86 3.89 
I have the technology I need to do my job efficiently. 4.16 3.89 
I enjoy being part of Washington State University. 4.08 3.94 
I know how my work contributes to the success of my department. 3.84 3.94 
I know what is expected of me at work. 4.39 4.21 
Those around me are committed to doing quality work. 4.12 4.22 

LOWEST RESPONSE AVERAGE: 

EMPLOYEE FEEDBACK: 

At the end of the survey, employees were given the opportunity to provide feedback regarding subjects not addressed in 
the survey. The following feedback, specifically related to employee perceptions of the workplace, was provided by 
respondents who identified themselves located on the WSU Tri Cities. 

• Lack of internal advancement opportunities

WSU Average Area Average 
3.42 2.56 
3.16 2.65 
3.18 2.71 
3.27 2.78 

Statements 
I feel encouraged to have a good balance between work and personal life. 
I receive clear information about changes being made within WSU. 
I receive clear information about changes being made within my college/area. 
I know how my department measures success. 
I receive clear information about changes being made within my department.  3.33 2.89 
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RESPONSE AVERAGE BREAKDOWN: 
WSU 

Not Disclosed  
Tri Cities 

# of Respondents 17 
Overall response average for statements 1-25 3.72 3.46 

Faculty Specific Response Average 3.63 2.78 

FACULTY SPECIFIC SECTION: Do faculty feel they provide contributions within their faculty appointments? 
I have support to pursue my research opportunities. 3.61 3.00 

I have input regarding my teaching opportunities and assignments. 3.77 2.33 
I am encouraged to participate in mentoring activities. 3.50 3.00 

SECTION 1: Do employees know and have what they need to do their job? 
1 I know what is expected of me at work. 4.39 4.21 
2 I receive the information I need to perform my job. 4.07 3.79 
3 I have the resources I need to do my job effectively. 4.00 3.68 
4 I have the technology I need to do my job efficiently. 4.16 3.89 

SECTION 2: Do employees feel they are valued?  
5 I am recognized for doing a good job. 3.42 2.94 
6 My supervisor values me and the work I do. 3.85 3.72 
7 My supervisor gives me ongoing feedback to help improve my performance. 3.29 2.94 
8 I feel encouraged to have a good balance between work and personal life. 3.42 2.56 

SECTION 3: Do employees feel they provide individual contributions?  
9 I am encouraged to develop myself professionally. 3.45 3.00 

10 I am encouraged to provide input on decisions impacting my work. 3.55 3.11 
11 I am encouraged to come up with better ways of doing things. 3.57 3.56 

SECTION 4: Do employees feel connected to their co-workers?  
12 A spirit of cooperation and teamwork exists between me & my co-workers. 3.86 3.89 
13 Knowledge & information sharing is practiced between me & my co-workers. 3.81 3.83 
14 Those around me are committed to doing quality work. 4.12 4.22 

SECTION 5: Do employees feel connected to their department? 
15 Clear reporting structures are established within my department. 3.79 3.59 
16 I receive clear information about changes made within my department. 3.33 2.89 
17 I know how my department measures success. 3.27 2.78 
18 I know how my work contributes to the success of my department. 3.84 3.94 
19 My department demonstrates support for a diverse workforce. 4.00 3.76 
20 I enjoy being part of my department. 3.96 3.72 

SECTION 6: Do employees feel connected to WSU as a whole?  
21 I am encouraged to improve work processes to benefit customers. 3.72 3.61 
22 I receive clear information about changes made within my college/area. 3.18 2.71 
23 I receive clear information about changes being made within WSU. 3.16 2.65 
24 I enjoy being part of Washington State University. 4.08 3.94 
25 Overall, I am satisfied at work. 3.84 3.65 
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NOT DISCLOSED 

VANCOUVER CAMPUS 
There were 21 respondents who did not identified their department, however identified themselves located on the 
Vancouver campus with a response average for statements 1-25, of 3.52, which was lower than the WSU average of 
3.72. The average for the faculty specific statements was 4.04, which was higher than the WSU average of 3.63. Of 
those who responded, 29% were administrative professionals, 29% were civil service and 43% were faculty. 

HIGHEST RESPONSE AVERAGE: 

Statements WSU Average Area Average 
I know what is expected of me at work. 4.39 4.19 
Those around me are committed to doing quality work. 4.12 4.20 
I have input regarding my teaching opportunities and assignments. 3.77 4.22 
I am encouraged to participate in mentoring activities. 3.50 4.22 
I have the technology I need to do my job efficiently. 4.16 4.29 

LOWEST RESPONSE AVERAGE: 

EMPLOYEE FEEDBACK: 

At the end of the survey, employees were given the opportunity to provide feedback regarding subjects not addressed in 
the survey. The following feedback, specifically related to employee perceptions of the workplace, was provided by 
respondents who identified themselves located on the WSU Vancouver. 

• Inequities in salaries; underpaid for job duties
• Out of date technology

WSU Average Area Average 
3.29 2.70 
3.42 2.90 
3.42 2.95 
3.16 3.00 

Statements 
My supervisor gives me ongoing feedback to help me improve performance. 
I feel encouraged to have a good balance between work and personal life. 
I am recognized for doing a good job. 
I receive clear information about changes being made within WSU. 
I receive clear information about changes being made within my college/area. 3.18 3.21 
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RESPONSE AVERAGE BREAKDOWN: 
WSU 

Not Disclosed 
Vancouver 

# of Respondents 21 
Overall response average for statements 1-25 3.72 3.52 

Faculty Specific Response Average 3.63 4.04 

FACULTY SPECIFIC SECTION: Do faculty feel they provide contributions within their faculty appointment? 
I have support to pursue my research opportunities. 3.61 3.67 

I have input regarding my teaching opportunities and assignments. 3.77 4.22 
I am encouraged to participate in mentoring activities. 3.50 4.22 

SECTION 1: Do employees know and have what they need to do their job? 
1 I know what is expected of me at work. 4.39 4.19 
2 I receive the information I need to perform my job. 4.07 3.57 
3 I have the resources I need to do my job effectively. 4.00 3.71 
4 I have the technology I need to do my job efficiently. 4.16 4.29 

SECTION 2: Do employees feel they are valued?  
5 I am recognized for doing a good job. 3.42 2.95 
6 My supervisor values me and the work I do. 3.85 3.40 
7 My supervisor gives me ongoing feedback to help improve my performance. 3.29 2.70 
8 I feel encouraged to have a good balance between work and personal life. 3.42 2.90 

SECTION 3: Do employees feel they provide individual contributions?  
9 I am encouraged to develop myself professionally. 3.45 3.48 

10 I am encouraged to provide input on decisions impacting my work. 3.55 3.37 
11 I am encouraged to come up with better ways of doing things. 3.57 3.32 

SECTION 4: Do employees feel connected to their co-workers?  
12 A spirit of cooperation and teamwork exists between me & my co-workers. 3.86 3.90 
13 Knowledge & information sharing is practiced between me & my co-workers. 3.81 3.60 
14 Those around me are committed to doing quality work. 4.12 4.20 

SECTION 5: Do employees feel connected to their department? 
15 Clear reporting structures are established within my department. 3.79 3.79 
16 I receive clear information about changes made within my department. 3.33 3.53 
17 I know how my department measures success. 3.27 3.26 
18 I know how my work contributes to the success of my department. 3.84 3.43 
19 My department demonstrates support for a diverse workforce. 4.00 4.00 
20 I enjoy being part of my department. 3.96 3.80 

SECTION 6: Do employees feel connected to WSU as a whole?  
21 I am encouraged to improve work processes to benefit customers. 3.72 3.50 
22 I receive clear information about changes made within my college/area. 3.18 3.21 
23 I receive clear information about changes being made within WSU. 3.16 3.00 
24 I enjoy being part of Washington State University. 4.08 3.52 
25 Overall, I am satisfied at work. 3.84 3.43 
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